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We awve now 5 Yeowsy OldU minimising the risk of damage that other
products may do to the sheets in
transportation.

We are proud to On top of all this we wanted to offer excellent
. Customer Service with a personal touch. We
announce that April want our customers to know that when they
marks the 5% pick up the phone to TVS that there is always a
Anniversary of friendly voice to take your call and help you
Tame Valley Steelstock. with your requirements. We are all very
knowledgeable and even for the most part

know exactly the products that each individual

is!
A huge thank you to all our customers, to customer uses on a regular basis!
those who have been with us since day one and

to those new customers that have come on It is this ethos that we firmly believe has

board and stuck with us, we are well aware that enabled us to stand firm in the face of

it is loyal customers like you who are hugely competition and grow the business to what we

responsible for keeping our doors open for are today. Once again thank you all for your

continued support.

business.
Our Missconv Lig; Rachel, Mavk
Our mission since day one back in April & allthe TVS Teamy

2010 has not changed and we are even more

committed to this 5 years on. Our aim from the
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start was to stock a comprehensive range of carillion [ & @ Ciion ¥R

sizes, supply prime quality steel with a fast,
efficient and flexible delivery service for the
customer. In essence we wanted to be a Sheet
Steel Specialist — we do not stock sections,
beams, angles etc.. as we wanted to concentrate
on what we do and know best which is Sheet
Steel, this way we can offer an excellent range of
sizes and thicknesses and we even stock many
non standard sizes as an extra benefit for our
customers. (Indeed if there is a special size that
you use on a regular basis we are happy to keep

it for you on our floor. Please discuss this with

one of our sales team.) The other added benefit T i DIME

of specialising in sheet is that our wagons are At BUSINESS AWARDS 201
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only carrying sheet steel which is palletised and 357, Trader of the Year

can be wrapped for protection, therefore
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5 Reasons to buy from TVS

Quality of Steel — We only sell Clean, Prime
Quality Material.

Delivery Service — Fast and efficient, stock
can be delivered on a same/next day
delivery basis. In order to provide this fast
turnaround our warehouse is open 11 hours
a day Mon- Fri!

Buy with Confidence Trading Standards
Approved — This demonstrates a
commitment by the business to fair and
honest trade. We agree to comply with the
spirit and letter of the law relating to
business.

Full traceability of Products with our
computerised stock system. We can also
provide Mill Test Certs for Hot Rolled
Material & Certificates of Conformity for all
other products on request.

Full Range of Stock Sizes and Material — \We
keep one of the biggest ranges of Mild Steel
Sheet in the locality.

5 Bottles of Champagne to be won!

There are 5 Bottles of Champagne up for grabs for the 5

best Customer Testimonials sent in to us by the 15
May. You can do this by emailing your entry to:
liz@tamevalleysteelstock.co.uk

We look forward to reading your comments!

As a thank you to our customers for
your custom and loyalty over the past 5
years, we will be sending out a
selection of promotional gifts.

Pallets!

On a final note we would appreciate it if where you can
if you could please save and return any TVS Pallets (or
other spare pallets that you may have).

We do not charge any extra for pallets and packaging so
by reusing pallets this helps to keep costs down.

We would appreciate it if you could please reiterate this
message to your works.

Thank you in advance.

CONTACT US
Telephone: 01457 836907
Fax: 01457 238343
Email: sales@tamevalleysteelstock.co.uk

Web: www.tamevalleysteelstock.co.uk
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Independent Steel Stockist - Delivering Daily throughout the North West & Yorkshire
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